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Packet Network Update 
Date:  September 8, 2013 

From:  Santa Clara County ARES/RACES Packet Committee 

Subject:  Packet Network Update – Upcoming Changes:  Outpost/PacFORMS, Two-way E-mail 

Attention:  All ECs, AECs, MACs and other Santa Clara County Packet Users 

This Packet Network Notice contains important information that affects your ability to access and use 
the county packet network.  This update covers the following topics: 

• Anticipated Schedule for Changes 
• New Outpost/PacFORMS Installer 
• New Two-way E-mail Gateways 

 
Please read this information thoroughly and pass along to any packet users in your local area.  

Anticipated Schedule for Changes 
The enhanced functionality described below is currently undergoing final testing.  The anticipated 
release date is approximately Sept 20, 2013.  Stay tuned to the scc-packet Yahoo group for more 
information. 

New Outpost/PacFORMS Installer 
Outpost and PacFORMS will soon be updated to incorporate a variety of new capabilities.  As usual, the 
new versions will be bundled into an installer that will also contain all of the Santa Clara County 
standard/default settings.  

Some of the most significant changes in Outpost: 

• New comm library in Outpost and Ipserial.  The new library provides several advantages, 
including support for comm ports up to COM99 and the ability to run on Linux under Wine. 

• New global message numbering option.  With global message numbering, configurations 
involving multiple profiles can be assured of unique message numbers without having to set the 
starting message numbers separately for each profile. 

• Message numbering default format will change to use a hyphen between the message number 
prefix (tactical ID) and the numerical part of the message.   

• Improved address format handling for hierarchical BBS and SMTP (Internet) addresses. 
• New TNC configuration command files for MFJ -127x and TAPR TNC-2 compatible TNCs. 
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• Generic ICS-213 message form.  This is NOT the form we use within the county.  It is the 
message form included in the standard Outpost release.  It is being added back into our Santa 
Clara County installer for use when sending IC-213 messages to operators outside our county. 

• More than a dozen other bug fixes and enhancements.  The Outpost release notes will contain 
the full details. 

 
Changes in PacFORMS: 
 

• Adds 7-bit compatibility.  The special characters used within PacFORMS are now selected from 
the lower end of the ASCII character set.  This eliminates problems that can occur when passing 
PacFORMS through some e-mail systems.  The PacFORMS release notes will contain the full 
details. 

New Two-way E-mail Gateways 
Two-way (inbound and outbound) e-mail will be available soon.  As most of you are aware, outbound e-
mail (from packet to Internet e-mail) has been available since November, 2011.  With this change, 
inbound e-mail (from Internet e-mail to packet) will be enabled.  Internet e-mail users will be able to 
originate messages to your BBS mailbox and reply to messages you send to them from your BBS 
mailbox.  This new capability will also allow messages to be exchanged with Winlink 2000 users since 
Winlink uses regular Internet e-mail. 

The e-mail gateways are connected to three different ISPs, and the connections are in three different 
parts of the county.  Multiple SPAM/Virus prevention mechanisms will be used. 

This new capability will allow us to provide two-way Internet e-mail communications in support of our 
served agencies.  Some examples of the many possible uses are:  enabling e-mail at field locations that 
otherwise do not have Internet connectivity, processing logistics requests with outside vendors, 
handling health & welfare traffic for responders and their families and, of course, fun!  

In order to use this new capability, Outpost will need to be upgraded to the new release mentioned 
above. 

Questions / Comments / Concerns 
That’s all for this update.  If you have a question, comment or concern, it is likely that someone else 
does, too.  So please post it to the scc-packet Yahoo group.  That way, everyone can see the question 
and the answer.  URL:   http://groups.yahoo.com/group/scc-packet 

http://groups.yahoo.com/group/scc-packet
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